REHABILITATION
IN PERSONAL B I C M A Bodily Injury Claims Management Association
INJURY CLAIMS

Thistle Glasgow Hotel

Cambridge Street, Glasgow G2 3HN

Following an initiative established in the mid 1990s, English solicitors and insurers have embraced the
rehabilitation concept to the benefit of the individual claimant and the overall claims process.

This conference will explore the merits of rehabilitation in personal injury claims.

This is an opportunity to hear more of:-

The Early Assessment Agreement

The Rehabilitation Code

The BICMA Agreement

The Practitioners Guide to Rehabilitation

The establishment of The Case Management Society UK (CMSUK)
The emergence and quality of providers

The benefits to be gained

Managing sickness and accident in the workplace
Quality Standards for Rehabilitation Providers; and
Mediation for Rehabilitation Disputes

Aiding the return to work

Occupational initiatives

Defendant Solicitors

Claimant Solicitors

Liability Claims Managers

Liability Claims Technicians

Personal injury Claims Handlers

Case Managers

Rehabilitation Service Providers

Medical Consultants and Specialists
Representatives from Social Services and the NHS

This conference will hear from speakers experienced in the rehabilitation process. This is an opportunity to
learn of their experiences, the benefits and pitfalls of rehabilitation in personal injury claims.
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PROGRAMME Wednesday 10 October 2007

8.30 am Registration Refreshments available
9.30 am Chairman’s Welcome Robin de Wilde QC

9.45 am BICMA Key Note Speech
Introduction to Rehabilitation
[ ] The Rehabilitation Code
The Practitioners Guide
The Register of Supporters
The BICMA Agreement

The Changing Philosophy
Norman W Cottington, President, BICMA

Member IUA/ABI Rehabilitation Working Party
Founder Director CMS UK, MD, The Injury Care Clinics Ltd

10.15 am The Defendant’s Experience

The Case Management Society UK

® Should there be more rules?

Janet Tilley, Colemans CTTS Solicitors
Past Chair MASS, Chairman of the Civil Justice Council’s
rehabilitation rules group

12.15 pm Questions
12.30 pm Lunch

2.00 pm The Role of the Case Manager

® Outlining the role of the Case Manager, the
benefits to be gained by early intervention and
providing practical case studies.

m The Case Management Society UK - its
development and purpose.

Rosie Corless, Rehabilitation Manager,
QBE Insurance Europe, Past Chair CMS UK
(Case Management Society UK)

Why defendant insurers and their lawyers have

embraced the rehabilitation initiative and continue

to support it.

Keith O Popperwell, Lyons Davidson Solicitors

10.45 am Coffee

11.15 am The Claimant’s Experience

B Practical benefits to both the claimant and the

lawyer.
m The foreseen obstacles.

2.30 pm Rehabilitation in Scotland

® To what extent has rehabilitation caught on in
“Woolf free” Scotland?

® What are the issues to be considered to achieve
the desired benefits for those involved in the
claims process in Scotland?

Gilbert Anderson, Senior Partner, Anderson Partnership
Dean of the Royal Faculty of Procurators in Glasgow

3.00 pm The Judicial View

m How rehabilitation facilitates early settlement. TBC

lan Walker, Russell Jones and Walker
CIC Appeals Panel, Past President, APIL

11.45 am Rehabilitation in Practice

®m Why the judiciary and the CJC are advocates

for rehabilitation.

m The Personal Injury Protocol incorporating

rehabilitation. continued

3.15pm Coffee

3.45 pm Speakers Debate

An opportunity for delegates to put questions to all of
the speakers and to debate rehabilitation in general.

4.30 pm
4.40 pm

Chairman'’s Concluding Remarks

Close

BICMA is a non-profit organisation and this conference is designed to simply cover expenditure incurred. This will be a full
day conference to include refreshments through the day and a buffet lunch.

The cost is an inclusive £80 per delegate, per day, or £70 per delegate for multiple registrations of 5 or more.

This conference has been approved by The Law Society as providing eligibility to claim study hours.

MAIL* m Norman Cottington, BICMA,
The Atrium, Curtis Road,
Dorking, Surrey RH4 1XA
FAX m 08700 501737

E-MAIL m n.cottington@ticcs.co.uk
PHONE m 08700 501747

I would like to register place(s) at £80 per

delegate and *enclose/will forward a cheque

made payable to BICMA for | £

in confirmation. *Delete as necessary
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PLEASE PHOTOCOPY THIS FORM FOR ADDITIONAL DELEGATES




